
 

Product Name  (note 1) Required Options 

MX-2640N, MX-3140N, MX-3640N, MX-6240N, MX-7040N, 

MX-M904, MX-M1054, MX-M1204, 

MX-M9008, MX-M10508, MX-M12008, 

MX-C311, DX-C311, MX-C312, MX-C381, DX-C381, MX-C382SC, MX-C401, 

DX-C401, MX-C402SC, MX-B382, MX-B382SC, MX-B402, MX-B402SC, 

MX-C380P(note 6), MX-C400P(note 6), MX-B382P(note 6), MX-B402P(note 6) 

- 

MX-2010U, MX-2018UC Hard Disk Expansion Kit MX-HD10(note 9) 

Printer Expansion Kit MX-PB14(note 3) 

PS3 Expansion Kit MX-PK11(note 4) 

MX-2310U, MX-3111U, 

MX-2318UC, MX-3128UC 

Printer Expansion Kit MX-PB14(note 3) 

PS3 Expansion Kit MX-PK11(note 4) 

MX-2610N, MX-3110N, MX-3610N, MX-4110N, MX-4111N, MX-5110N, 

MX-5111N, MX-4112N, MX-5112N, 

MX-2614N, MX-2615N, MX-3114N, MX-3115N, 

MX-M264N(note 10), MX-M314N(note 10), MX-M354N(note 10), 

MX-2618NC, MX-2638NC, MX-3118NC, MX-3138NC, MX-3618NC, 

MX-4128NC, MX-5128NC, 

MX-M2608N(note 10), MX-M3108N(note 10), MX-M3508N(note 10) 

PS3 Expansion Kit MX-PK11(note 4) 

MX-2600N, MX-3100N, MX-4100N, MX-4101N, MX-5001N, 

MX-M282N, MX-M362N, MX-M452N, MX-M502N, 

MX-M283N, MX-M363N, MX-M453N, MX-M503N, MX-M623N, MX-M753N 

PS3 Expansion Kit MX-PKX1(note 4) 

MX-M363U, MX-M423U, MX-M503U Printer Expansion Kit MX-PB11(note 3) 

PS3 Expansion Kit MX-PKX1(note 4) 

Network Scanner Expansion Kit MX-NSX1(note 5) 

MX-M623U, MX-M753U Printer Expansion Kit MX-PB13(note 3) 

PS3 Expansion Kit MX-PKX1(note 4) 

Network Scanner Expansion Kit MX-NSX1(note 5) 

MX-C310, DX-C310, MX-C380, MX-C400, DX-C400 PS3 Expansion Kit MX-PKX5(note 4) 

MX-M264U(note 10), MX-M314U(note 10), MX-M354U(note 10), 

MX-M2608U(note 10), MX-M3108U(note 10), MX-M3508U(note 10) 

Printer Expansion Kit MX-PB15(note 3) 

PS3 Expansion Kit MX-PK11(note 4) 

Network Scanner Expansion Kit MX-NSX1(note 5) 

 

The table below shows the full international list of supported MFPs 
Please refer to the Notes below the table 



Table Notes : 
 
Sharpdesk Mobile can handle the following file formats, (note 7) (note 8) 
JPEG, TIFF & PDF  
(including high compression PDF and encrypted PDF) 
 
The App uses SNMP, FTP, HTTP and Raw for searching MFPs on the network, receiving scanned 
data from MFPs and printing to MFPs. 
 
1. Not all the above MFP models are available in the UK but since a user may travel to other 

locations we provide the full international list here. 
2. Your MFPs are required to be connected to your network. 
3. Required option for printing JPEG and TIFF files from this application. 
4. Required option for printing PDF file from this application. Printer Expansion Kit is also required 

for some models. 
5. Required option to send scanned data to this application. 
6. Only printing function is available. 
7. Maximum length of file names of these file formats that this application can handle is 200 

characters. 
8. Preview and thumbnail image are not available for encrypted PDF files. 
9. Required option for the product to install Printer Expansion Kit and PS3 Expansion Kit. 
10. Hard Disk Expansion Kit (MX-HD12) is required to print encrypted PDF files. 
 
 
Apple Device and iOS Support 
Compatible with iPhone, iPod touch, and iPad. Requires iOS 4.3 or later. 
 
Android Device and OS Support  
Android 2.3 and later, Android 4.0.  For detailed device support refer to the Google Play site. 
 
 
Please refer to www.sharp.co.uk for further information, User Guides and FAQs. 
 
 
Yours faithfully 
Chris Hale 
 
Product Marketing Manager – Software Solutions 

http://www.sharp.co.uk/
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